Tento manual sluzi ako navod pre pouzivanie web. aplikacie CSN (Channel Services
Network), prostrednictvom ktoréeho mozno pracovat's HP Care Pack v elektronickej
podobe. Zabezpecuje jednoduchu a rychlu realizaciu obchodu, celosvetovu
dostupnost produktov a servisu, nepretrzitt dostupnost’ informacii o produktoch a

servise, on-line registraciu HP Care Pack.
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“We wanted to work with a
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genuine interest in working with
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about our problems as we
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arders and registrations

Click here to find out mare about HP Channel Services Metwork.
Printable version




1. Registracia CP

Ked Vam distributor prideli objednavku (assign to), mozete si ju vyhladat’ na zaklade Order
Reference Number EMxxxxxx, PO Number, popripade datumu objedavky. Vzdy by ste mali dostat
mailom konfirmaciu tykajlcu sa suhrnu objednavky.

[Message center

[ﬁa HP Channel Services Network Parent bage

Care Pack registration

imvent

» HP C5H login To register the HP Care Pack ordered, please enter either the Order Reference Mo
the Purchase Order Mo, the User ID or the Date Range

HF Care Pack semnvices links

Order Reference Mumber From Date
= Fegistration
= Bulk registration EMXxxxX '
» lUpdate registration P.0O. Mumber To Date
= Inquiries
= Bulk registration template 20080812 '
= HP Care Pack user
manual ; ) > ) )
Po zadani aspon 1 z 3 moznosti, dajte search
Printable version
Sales P.O. ) Reseller Date Registration Email
Order Number SoldTo  AssinedTo ™55 ™ Created  Status  Activity
cMA0741864 CSMNA YELF_ELFUD3_2 MBB300199 RESELLE1223 1142008 Incomplete

SearchResults 1to 1 of 1

Nasledne sa Vam objavi hyperlink, kliknite a otvori sa Vam reg.formular



Vyberiete moznost Registration information

= order informafion | registration infu:-rm

Customer Details » Customers registered against this order » search » clear all

Maote: All the fields below in bold are mandatory for registration.

Customer Type (*) Company
O Individual User

Company Hame test Address 1

Department Address 2

First Name test City Bucharest

Last Name test State/Province

E-Mail Postal Code/Zip

Telephone test Country ROMAMIA

Fax

» preview » sto|
Care Pack registration.The product number andfor serial numb

HPF Care Care Pack
all Pack Serial Serial No.
I Product Mo.
Mo

Peripheral Product Preferred Service
Serial Mo. Furchase Date Fraovider

U4386E GO16DE116980 |[CNUG4B3F2G | [RH471EA | | | | [ [select

preview ; store »

BBKT - Baumgarner GmbH
Bechtle Logistik & Service GmbH
HE&G

)

Privacy statement




Potvrdenie registracie

Crder Infiormation

Order Mumber EMSOD0E287

Pariner Mame COMPUTA

S0ld To s0001

PO Mumboer FOCazedh

Remarks

Customer Information

Company Big Corp.

Departrnent

Zustomer Mame Joe Technology

Address
Landon, England - 1hZn3m
GH

Telephone 555-555-5555

Fax

E-ail Registracia

potvrdena

Product Registration Info

HP Care Pack Product Mo, HP Care Pack Product Desc.
Udd440FE HF CPe 1% PU Ml Day HYWW TC21 20

Serial Mo Fraduct Mumber Care Pack Serial Mo, Product Description Stafus
GHEOA40Y0P 4T0062-911 FOIBGEOD 402 HF DL220G4 %24 BE W22 SP4714 BE

Please chieck the Product Serial Mumbers are applicable to the HP Care Pack Services 7 i3 z e s
dizcregancy obsered, your ragistration can be cancellad by the systam. Ak P ’
sem kliknete, zakaznik

{ -l-'.'-lllé'li| registration » dOStane e-mall pOtvrdquuCI
registraciu jeho Care Packu

views certificate »

« register apother

(certifikat).



Certifikat (e-mail potvrdzujuci registraciu)

B Print your HP Care Pack Services Certificates - Message (HTML) =5

! Fle Edit View Insert Format Tools  Actions  Help

i (=Reply | (=8Reply to Al | (2} Forward | & =3 | B4 | ¥ | (S (3 X | 4 - ¢ - A A‘I“él'@)!

From: ¢ HP Care Pack Services Sent: ut 26,5.2009 15:48
Ta: Matuskova, Stanislava
=

Subject:  Print your HP Care Pack Services Certificates

PLEASE DO NOT REPLY TO THIS MESSAGE ASIT IS SYSTEM GENERATED AND REPLIES WILL NOT BE SEEN.

Dear Customer, , . . . - aron. 2
Zakaznik klikne na linku a otvori sa mu certifikat

Thank vou for vour purchase of HP Care Pack Services.

Your order has been registered and vour certificate is ready to view or print.

Please click on the URL below for printing vour cerfificate:

https:/h30125 wwwl hp com/csn/salesmbcts/'elfpack/elf certificate  details asp?code=elem:3:sksS & actnum=07Tdt81a7d82888cf3 15 7fcf3a43454ddb 5 d5 & so=sk&lanscode=en

If vou experience a probigtir wittrthe-gbave hyperink_nplease copv the complete URL text’ below and paste in vour Internet hrowser address-ax

Start Copving here-—=hitps:/ h30125 www3 hp.com/csn/salesmictg elfpack/elf_certificate_details.asp?code=elem:3:sksS &actnum=077df81a7d82888cf3 1 57fcf3a4 34 54d4b 5 d S & so=sk=—
End Copying here

Thank vou,

HP Care Pack Services Team.




Certifikat - priklad

How would you like to prind your Registration Cerlificate(s)?

¢ Print Cerificate(s) for entire order
" Print Cerificatels) for each customer locationAD
" Print one Cerificate for each Care Pack Serial Mumber

W Print Service Provider informafion on the Cedificate(s)

[T Print Certificate(s) in Letter (3.5 % 11" - default is A4 (827 x 11 63",

| show certificate »

@ HP Channel Services Network - Microsoft Internet Explorer

Google |G|+

Fle Edit Wew Favorites Tools Help

v+ R 2 D & 8 -

Informacie na PSP

HP Care Pack™ Services Certificate

Issued To SABINA BRAJER
MOBITEL D.D.
VILHARJEVA 23
LuBLlAR

Contact For Servicet SRC.SI d.o.o.
Trhamka cesta 116 P.O. 2988

Ljubljana
86 1 123 11 73
La TLE Tty g
1

Ordered
u4395E

Service Description
HP 3y Pickup and Return NB Only SVC

Expiracny datum

Registration Information

Product Serial Product Product HP Care Pack Serial Expiry
No. Number Description Number Date
CNU7220C08 RH471EA GOGNSI11F949 20.06.2010




Update Registracie (aktualizacia objednavky)

* Tato funkcia Vam umoznuje aktualizovat’ informacie

= HP CSH login

HP Care Pack semnvices links
= Registration

» Bulkragisteaiian

+ |pdate registration

= INQUINES

= Bulk registration template
B

» HP Care Pack user
manual

zakaznika na akukolvek zaregistrovanu objednavku.

‘Whiat do you want to do?

search »

¥ Find the reglstration Information based on Product Serial Number
(™ Getthe registration intormanon based on Care Pack Serial Number

Product Serial Number
Product NHumber

What do you want to do?

" Find the realstratinn rfarmation hasad an Bradoct Serial Bumber
i Getthe registration information based on Care Pack Serial Number

Care Pack Serial Number

SBArch »




Zmente pozadované udaje

Company Mame Ruhen R, Address 1 0140011021

Department Address 2

First Hame City Wexico

Last Hame StateProvince DF

E-Mail Postal CodeZip 03100

Telephone 5543-5555 Country [MEMICO =]
Fax 34343334

Registration Detail

HP Care Pack

U4EA5E Prod Serial M GEAO440¥0F
Product No

Care Pack

Serial N FO28GE001 304 Product Ho. §70062-011
Serial No.,

Order Ref No. EMEDNIDEEEE P.O. Number POCazsa31b
Parinar Name COMPLITA
Sold To BO0o

reset » §| submit »

Informacie tykajuce sa hardwaru nemozu byt modifikované na levely usera.



Bulk template (hromadna sabléna) a Bulk
Registration

* Na hromadnu registraciu
pouzivame Bulk sablénu:

— Bulk RegistrationTemplate,
e esttioan ktory nasledne stahujeme

e ‘do systému cez Bulk
Registraciu g ¢ v,

i
manual ®
1009
®

= Bulk registration

Bulk registraticon templ




Bulk Registracie

v' Tato funkcia Vam umozniuje zaregistrovat' si
niekolko Care Packov naraz, zaroven Setri Vas Cas a zdroje.

v Odporuc¢ame pouzivat pre registraciu viac ako 10 Care
Packov.

v" VSetky mandatory (povinne) polia musia byt spravne
vyplnené. V pripade, ze chcete doplnit aj PSP (preferred
service provider), treba zadat PSP Cislo, nie meno. PSP Cislo
Vam vie poskytnut Maria Grattz alebo Stanka Matugkova.

> Priklad: M6zete pouzit tento template
na konci dna k uploadovaniu vsetkych
registracii pouzitim jedného suboru.



Tipy na pracu s Bulk sablonami

* Neotvarajte 2 sablény naraz vo

Windows |E
= Docasne si ulozte sablony na o
Vas hard drive " N
= Stiahnite si zakazdym $ablony, 58 = L

ked zaCinate novy subor

= Kazda sablona zahfna detailné
inStrukcie ako ich spravne
vyplnit

= Ak niektora polozka zlyha,
neuploadujte znova cely subor
(Sablénu) — opravte len
chybové a opatovne ich
uploadujte.



* Ulozte si subor pred
uploadovanim. Pouzite
tlacitko “Save as Serial File”;
do not upload /save into
Excel!

= QOdstrante medzery v
Sabléne, hlavne v riadkoch
SO seriovymi Cislami,
produktovymi Cislami a Care
Packom. Niekedy, ked
kopirujete data do excelu,
vyskytnu sa medzery. Toto
moze spOsobovat problemy
pri uploadovani.




Bulk Registracie /dobreé rady/

* VSimnete si, Ze niektoré data entry fields su oznacené ako
"Mandatory" kym ostatné su dobrovolné. Aj ked nie vsetky
polia tykajuce sa zakaznika su povinné, poskytnite Co
najvacsie mnozstvo ake mozete, aby sa zarucila zakaznicka
spokojnost.

* Niektoré polia maju svoj maximalny limit. PrekroCenie tohto
limitu spésobi registracnu chybu. See “How to use the
template” sheet for the specific limits.

Dokladne skontrolujte vsetky vlozené data, Specialne seriové
cisla: mézu byt 10 alebo 12 miestne. Ak seriové Cislo je 11
miestne a prvé je pismeno je "S", odstrante "S" predtym ako ho
vloZite do templatu../Priklad=SCNC2B75493; CNC2B75493




* V Casti “Product Purchase Date” musite vlozit' purchase
date HW, nie Care Packu.

* Datumovy format je: MM/DD/YYYY

Product purchase date je povinny. Pocas registracie v CSN,
system sa pokusa ziskat tieto informacie z databazy. Ak v
databaze informacie o HW purchase date chybaju, potom su
prebraté z Vasho uploadovaneho suboru.




Registracny template (Bulk)

Vyplnte vsetky mandatory polia

L1 n | u L r u | L 1 | u il 1

| ‘ i
} ‘ Save as Senal File
1 |MANDATORY-HELD INANDATORY FIELD MANDATORY FIELD MANDATORY FIELD [ MANDATORY FIELDIMANBATORY FIELD IANDATORY FIELD
(SN Order Reference
2 |Number Unit Serial Number Product Number HP CarePack Product Number | TitlelFirst name Sumame Company Name Department Street Name & Number
3 [EMODTTG161 CNC2BTM%3 Q5911A UERHE ED Vikoiic Ministarstvo unutrainjih poslova Republike Srbije Bulevar AVNOJ-2 104
4 |EMO0TTE181 CNC2BTAA3 Q5911A UER14E Zoian Vujovic Ministarstvo unutranjin poslova Republike Srbije Bulevar AVNOJ-a 104
5 [EMO0TTG161 CNC2BTAM Q5911A UER14E Zoran Vukovic Winistarstvo unutralnjih posiova Republike Srbije Bulevar AVNOJ-a 104
0 [EMODTTA161 CNC2BTMM Q5911A UERHE Zoran Vikoiic Ministarstvo unutrainjih poslova Republike Srbije Bulevar AVNOJ-2 104
T [EM00TT6161 CNC2BTT318 Q5911A UESHE Zoran Vijkoic ———— —_—
S Emgggglgl CNC?E?|7315 Q5911A : UEPS(ME . Zoran . Vufkoe . Vyberte Si kraJ]nU z “drOp down ” l]StU
10 |EM00TT6161
11 [EMO0TT6 161
12 |EM00TTR 161 MANDATORY FIELD MANDATORY FIELD | MANDATORY FIELD MANDATORY FIELD MANDATORY FIELD |
13 |EMOTT6161 Preferred
14 |EMO0TT6161 Product Purchase Date Service
15 [EMO0T76131 Street Name & Number PostlZip Code Town/City State Country Tele# Fax# Email MMDDYYYY Provider ID
AVNOJ-a 104 11070{Novi Beograd Seriagiiomienegro 0212172007 904769 P
AVNOJ-2 104 11070|Novi Beograd Serbia&Montenegro 0272007 504769
AVNOJ-2 104 11070|Novi Beograd Serbia&Montenegro 022007 504769
AVNOJ-2 104 11070|Novi Beograd Serbia&Montenegro 0272007 504769
AVNOJ-2 104 11070|Novi Beograd Serbia&Montenegro 0272007 504769
AVNOJ-2 104 11070|Novi Beograd SerbiakMontenegro 02272007 504769
AVNOJ-2 104 11070|Novi Beograd Serbia&Montenegro 022 paoa =
AVNOJ-2 104 11070]Novi Beograd Serbia&Montenegro 0212

Vlozte PSP ID




* Vyberte si krajinu z “drop down” listu:

_‘_,E_,,,ﬁ - | — - = = = = 3| =3 r= - e

MANDATORY FIELD

State Country Tele # Fax #

SLOVAKIA S
S

SOMALTA

SOUTH AFRICA

SPAIM

SRI LAMKA L
ST LUCIA

ST WINCENT & GREMADIMES  |[M




Nasledne po vyplneni templatu!

* Musite pouzit “Save as Serial File” a ulozit’ si subor.

* Chodte do “Bulk registration” na favej strane navigacného
menul.

* Browse pozadovany subor, a uploadnite ho.

Upload File for Bulk Registration

File Hame Browsze. ..

| upload file »

Po uploadovani sa obajvi konfirmacny odkaz a neskor mail:

The File was successfully uploaded and queued on the server

Your request will be processed and you will be notified ahout its status soon . Please note this
confirmation information faryour records : TELFPACKO001_EMS0000033_GE_10




Registracie -uzitocné rady

Ak sa pocas registracie objavi nasledujuca chyba:

Invalid Serial Number. The product serial number can not be
validated, overte spravnost a skuste znova. Ak problem
pretrvava, kontaktujte nas a prilozte aj print screen spolu s order
reference number napr. EM00567829. Rychllm rieSenim je, ze
Vami zadané informacie ulozite kliknutim na “store”.

This HP Care Pack service is not valid for this hardware
product, please re-check your hardware product number. Ak
ste si isty spravnostou HW PN a CP, kontaktujte nas. ZvyCajne
tato chyba poukazuje na nespravnost objednania CP k danému
produktu. V tomto pripade treba objednavku zrusit' a objednat
znovu so spravnym CP.

Hardware serial number/product number combination is not
recognised in any backend system. Znamena to, ze HW serial
a produkt chybaju v elf pack databaze. Kontaktujte nas a prilozte
aj print screen spolu s order reference number napr.
EMO00567829. Rychlim rieSenim je, ze Vami zadané informacie
ulozite kliknutim na “store”.



Format sériového cCisla:

a/ 10 miestne sériové Cislo - do CSN sa zadava s product
number (priklad s/n: GB84460D8T a p/n: 370596-421)

b/ 12 miestne sériove Cislo - do CSN se zadava bez uvedenia
product numberu (priklad6S27KKYZ504T). VsSetky Cisla
vkladajte bez medzier pred a za Cislom.

Format produktového cisla:

al 359661-421 - do CSN se zadava v tomto formate

b/ PG575EA#AKB - do CSN se zadava Cast pred #, tzn.
zadava se iba PG575EA.



HP Care Pack podpora:

Maria Grattz (maria.grattz@hp.com)
v Cennik

v' Produktové portfélio

Stanka Matuskova (stanislava.matuskova@hp.com)
v CSN — pristup (ID), reset hesla

v Registracie


mailto:maria.grattz@hp.com
mailto:stanislava.matuskova@hp.com

